

LEONARD BLOCK COMPANY,  INC.
2390 Midway School Road  *   Winston-Salem, NC  27107

Phone: (336) 788-1321 & 764-0607

Fax: (336) 764-1218

1. Customers will be billed by statements covering the entire calendar month.

2. All prices subject to discount for payment by the 10th of the month, after which no discount will be allowed. No discount will be allowed on special charges and taxes.

3. An account will be considered past due if not paid by the 30th of the billing month, and credit status will be subject to review and possible termination if not paid within 90 days.   Past due accounts are subject to a late payment charge of 1.5% per month (18% APR).  All orders, deliveries and discounts are subject to approval from our Credit Department.  All prices are subject to applicable federal, state and local taxes and are subject to change without notice.  We reserve the right to refuse any order for any reason.

4. Leonard Block Company, Inc. shall be entitled to recover all its costs and expenses, including attorney’s fees, which are incurred in connection with the enforcement of its rights under the Terms and Conditions of Sale, including the collection of past due accounts. 

5. All deliveries will be curbside unless otherwise requested by the customer.   The customer is responsible for providing suitable conditions at the job site to allow for delivery; deliveries to job sites without suitable conditions will be unloaded on the curb, and it will be the responsibility of the customer to transport materials from the curb to the desired location.  Leonard Block Company, Inc. is not responsible for damages to the job site or equipment and materials on the job site when delivering at customer request.  A delivery charge will be applied to customer accounts for shipments refused due to site conditions.

6. Rain policy – In the event of rain or other forms of precipitation, it is the responsibility of the customer to notify Leonard Block Company, Inc. on the condition of the driveway and job site.   If the truck is unable to unload materials in the desired place, then the materials will be unloaded at the curb at the discretion of the driver.  Any materials unloaded at the curb or under these conditions are the customer’s responsibility to move.

7. Invoices, prices and quantity will be deemed correct as delivered and invoiced unless written and oral notice to the contrary is received within 48 hours.

8. All non-stock production and special shape orders are non-cancelable. Due to limited storage space, all special production must be shipped immediately after manufacturing.

9. On new jobs with less than seven packs of material, an under-truckload price may be applied. Using the guidance of ASTM specifications, Leonard Block Company, Inc., shall not be responsible for color variation,, chippage, distortion of units, or faulty structural design after material has been placed in the wall.
10. Leonard Block Company, Inc. shall not be responsible for problems incurred due to improper cleaning.

11. Leonard Block Company, Inc. shall not be liable for any non-performance or delay in manufacturing, shipping or delivery caused wholly or in part by fire, flood, storm, or other acts of Nature, strikes or other labor disputes, delays in transportation, or any other cause not exclusively within our control.

12. Leonard Block Company, Inc. does not normally accept any materials for return.  If a return is authorized, any materials picked up by Leonard Block Company, Inc. will be subject to ½ credit  which will be applied to the customer’s next statement.  Returns by the customer are subject to a 2/3 credit  upon return approval.  Materials must be full packs and in saleable condition.  No credit will be given for damaged materials, muddy materials, materials with mortar or cement on them, or special order materials.

13. PALLETS – When pallets are requested, the customer will be billed for each pallet on the appropriate invoice.  Leonard Block Company, Inc. will buy back the pallet for $4.50 if picked up by our truck, or $5.00 if returned by the customer.   Pallet pickups will be at the discretion of the dispatcher based on delivery schedules.   Customers may only receive credit for pallets billed on their account.  
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